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LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE
EXCHANGES: ALL OTHER
B. REGULATIONS (Continued)

b. The credit will be applied in the following order: (1) The Interstate End User Access
Charge, National Exchange Carriers Association, Inc. Tariff F.C.C. No. 5, Access

Service. (2) End User Common Line charge, Great Lakes Comnet, Inc. (GLC), Tariff ©
M.P.S.C. No. 25, Part XVII, Section 17.1.2. and (3) The balance of the credit, if any, ©
will be applied as a credit to the Basic Local Exchange rate. (©)

c. The Company will provide, at the qualifying customer's option, toll blocking service at
no charge. The Company defines toll blocking as a service provided by the Company
that lets the customer elect not to allow the completion of outgoing toll calls from their
telecommunications channel.

d. The Company will not require a service deposit in order to initiate Lifeline Service if the
qualifying customer voluntarily elects toll blocking service.

e. The Company will not disconnect Lifeline Service for non-payment of toll charges by
qualifying customers.

5. The Lifeline plan will apply after receipt and processing of a completed Company or
community/government provided application, including documentation indicating that the
household income meets the eligibility standards established above.

6. Customers of Lifeline Service must notify the Company of any changes which would affect
qualification. Reverification of eligibility will take place on an ongoing basis. When the
customer is no longer eligible for Lifeline service, the Lifeline discount would be
discontinued and regular tariff rates and charges would apply.

C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS

Each Non Lifeline service customer shall pay the following rates ©)
per exchange access line for Telephone Company intrastate Rate
services listed below to cover the costs of the Lifeline service: Per

Month

- Primary Basic Local Exchange Service,
Individual line or trunk each .07

- Non-Primary Basic Local Exchange Service,
Individual Business and Residence line or trunk,
PBX Trunk Services and Centrex Services .10 ©

The rate for business Centrex station lines will be computed based on the trunk Equivalence Table
specified in the Company's Tariff M.P.S.C. No. 2.
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